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Our Playgroup recognises the need to have a Child Protection Policy that everyone is able to 
understand. We intend to create an environment within the Playgroup where children are safe from 
abuse and where any suspicion of abuse is promptly and appropriately responded to. 

Staff 
All applicants for work in the Playgroup, whether voluntary or paid, will be asked to provide two 
references. All references will be followed up. In the case of applicants with unexplained gaps in their 
employment history or who have moved rapidly from one job to another, explanations will be sought. 

All successful applicants, whether voluntary or paid, are required to become members of the 
Protection of Vulnerable Groups Scheme. 

Training 
The Committee will ensure that all staff and volunteers have knowledge of and access to Child 
Protection Guidelines. 

Good Practice in the playroom 
Children will be respected, listened to and encouraged to develop a sense of autonomy and 
independence through adult support in making choices and in finding names for their own feelings, and 
acceptable ways to express themselves to resist inappropriate approaches. 

Children will be encouraged to be confident in dealing with personal hygiene needs. ‘Accidents’ will be 
dealt with in a sensitive manner. The layout of the playroom will permit constant supervision at all 
times. 

All staff and relief staff will be members of the Protection of Vulnerable Groups Scheme. Adults who 
are not members of the PVG Scheme will not take children, other than their own children, 
unaccompanied to the toilet. 

Children will be supervised at all times by a responsible adult, including when taking part in any group 
activities out of doors e.g. walks, visits, and other outings. The Lead Practitioner and Practitioner are 
responsible for overseeing all activities and for adhering to legal requirements and Playgroup Policies. 

Adults will not be left alone for long periods with individual children or with small groups. An adult who 
needs to take a child aside for any reason will alert another member of staff and they will monitor the 
length of absence, for example, visit to the kitchen to dispose of food waste. 

Adult-child ratios will be adhered to at all times. Children will not be left alone with visitors to the 
playgroup. Children will only be collected from the playgroup by an appropriate and known adult unless 
prior agreement has been made by the parent/carer. 
There will be NO CIRCUMSTANCES in which children will be punished by smacking, slapping or 
shaking. Neither will humiliating nor frightening methods of punishment be used – e.g. ridicule or 
exclusion. 
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Record keeping 
Confidential records will be kept, when necessary, separate to developmental records about any child’s 
behaviour, physical condition or appearance. These reports will only be available to specified personnel 
as appropriate, and will be kept in a secure file. 

In addition to the name, address and age of the child, the record will include  
• timed and dated observations describing objectively the child’s behaviour and appearance, 

without comment or interpretation. 
• where possible the exact words spoken by the child. 
• the dated name and signature of the recorder. 

This information will be specifically accessible by employed staff i.e. practitioners, and Chairperson 
only. 
These personnel will be reviewed annually and any changes noted. 
Confidential records may be shared with other relevant local authority personnel. 
If a report is to be sent to the local authority, the child’s parents will also be notified at the same 
time as the report is made, unless there are suspicions that the parents are implicated. 

The group will endeavour to maintain ongoing contact with any other local authority personnel involved. 
Names, addresses and telephone numbers of any Social Work personnel will be accessible to maintain 
any emergency contact easily, and to work together for the safety of the child. 

Support families 
Playgroup will take steps to build a trusting and supportive relationship between families, staff and 
volunteers. Playgroup will continue to welcome the child and family while any investigations proceed. 
Confidential records kept on any child will be shared with the child’s parents. With the provision that 
the care and safety of the child must always be paramount, the playgroup will do all in it’s power to 
support and work with the child’s family. 

• This policy will be available in our ‘Policy’ Folder on our website for all new parents to read. 
• Access will be available to Child Protection Guidelines when required. 
• All staff will have a knowledge of Child Protection Guidelines. 

Definitions of abuse 
Abuse may take a number of forms including:- 

Neglect actual or likely, persistent or severe neglect of a child, or the failure to 
protect a child from exposure to any kind of danger, including cold or 
starvation, or extreme failure to carry out important aspects of care, resulting 
in the significant impairment of the child’s health or development, including 
non-organic failure to thrive. 

Physical abuse actual or likely perpetrated physical injury to a child, or failure to prevent 
physical injury (or suffering) to a child. 

Sexual abuse  actual or likely sexual exploitation of a child or adolescent. 

Emotional abuse actual or likely, persistent or severe emotional ill treatment or rejection 
resulting in severe adverse effects on the emotional and behavioural 
development of a child. All abuse involves some emotional ill treatment. This 
category should be used where it is the main, or sole form of abuse. 
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‘Likely’, in the context of these definitions, means either potential or suspected. 
For more detailed descriptions of these terms, please refer to Stirling Council Child Protection 
Guidelines. These categories of abuse are not necessarily exhaustive nor are they mutually exclusive.   
Any of them may result in a failure of the child to thrive. 

Child Protection Procedures - 1 
to be followed when reporting suspicion of abuse 

The aim of this procedure is to alert Social Services to the possibility that a child or young person 
may have been abused so that appropriate action can be taken. 

1. The Lead Practitioner will assume the role of Child Protection Coordinator. 
2. Any member of staff or adult in the playroom, who suspects that a child has been 

abused must bring this to the attention of the Lead Practitioner. 
2. The Lead Practitioner will immediately notify the Playgroup Chairperson, unless it is 

deemed inappropriate to do so, and the Group’s Child Protection Officer. 

3. The Child Protection Officer must immediately take the following action 

• Immediately notify, by telephone, the Area Social Work Manager. 
• Should difficulty in making contact emerge, the Child Protection team can be 

contacted. 
• Child Protection referral form should be completed and copies sent under 

confidential cover to the Area Social Work Manager and Service Manager 
Access Services. 

Child Protection Procedures – 2 
to be followed to ensure staff protection 

All staff should be aware that allegations of abuse can also be made against them. In order to minimise 
the risk of this the following precautions should be taken: 

• Do not believe that it cannot happen to you. 
• Do not rely on your good name to protect you. 
• Do not arrange to see children on their own when there is nobody else around. 
• Maintain appropriate professional relationships with children and young people. 
• Do not touch children except for care and safety. 
• Do not use suggestive or sexist language in a professional setting. 
• If you feel a child is becoming attached to you or that you are attracted to them – share your 

concerns with an appropriate member of staff. 

Child Protection Procedures – 3 
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to be followed when handling disclosure 

The prime responsibility for staff listening to a child who discloses is to OBSERVE, RECORD AND 
REPORT. Staff development in this area is available. 

Guidelines  
• Listen in a non judgemental way.  Expressing shock or disbelief may inhibit the child 
• Listen at the child’s pace 
• The child has a right to acceptance, respect and belief 
• Check that what you heard is what the child meant 
• Allow opportunities to come back to the discussion 
• Offer ongoing support 

DO NOT 
• Try to direct the child 
• Say that the abuser is bad 
• Convey shock or horror 
• Make promises that you cannot keep 
• Say that you will bring in an expert to talk to them 
• Promise that you will keep it a secret 

Contact numbers for suspected abuse 

Social Work Initial Assessment Team (child without Social Worker) – 01786 471177  

Police 999 emergency number or 101 

Further Information 
Stirling and Clackmannanshire Child Protection Committee: Child Protection. It’s everyone’s 
responsibility (http://www.stirling.gov.uk/__documents/children-_and_-families-care-services/child-
protection/childprotectioncontactleaflet.pdf) 
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